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Motor Trades Association of Australia (MTAA) releases online video on how to 

avoid unfair contract terms in the automotive industry 

  
Dear Member 
 
 
Thanks to the Motor Trades Association of Australia (MTAA), with expertise provided by HWL Ebsworth Lawyers, the 
automotive industry now has a comprehensive guide and online video to help protect businesses against unfair 
contract terms. 
 
The guide ‘Unfair contract terms in the automotive industry: Everything you need to know’, seeks to simplify 
complex unfair contract terms legislation, creating a usable tool for business owners and managers across 15 
automotive industry sectors. Specifically, the guide helps businesses recognise unfair contract terms, explains what 
they mean for their operations, and what they can do should they encounter such terms in their contracts. 
 
MTAA’s guide will assist in ensuring businesses are ready for the unfair contract terms changes coming into effect on 
9 November 2023. It includes 41 unfair contract term examples, explained in plain English. 
 
The online video provides five unfair contract term examples from the Guide. 
 
Download: Unfair contract terms in the automotive industry: Everything you need to know. 
  
  
  
Kathy Zdravevski LLM (JD) 
Industry Policy Advisor 
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